
TRIMAX Solar GmbH Bankverbindung: 
Flughafenstr. 59 IBAN: DE12 6005 0101 0405 4366 57 

70629 Stuttgart BIC: SOLADEST600 
GERMANY 

TEL: +49 711 49052 590 

MAIL: info@trimax-solar.com 

WEB: www.trimax-solar.com 

WEEE: DE65803239 USt-IDNr: DE343065679 

Registergericht: Stuttgart HRB 

779495 

Sitz der Gesellschaft: Stuttgart 

Geschäftsführer: Xin Buschmann  

COMPLAINT FORM 

Dear customer, 

we are sorry that you have to report a complaint and that you have incurred additional 

expenses in consequence. In order to process your complaint as efficiently as possible, please 

provide us with the following information: 

Please do not send any goods to TRIMAX Solar without prior consent. 

Customer/Company: 

Order No.: 

Delivery Date: 

Description: 

Serial No.: 

Attachments: ☐ Test Reports

☐ Power Measurements

☐ EL-Pictures

☐ IR-Pictures

☐ Photos

☐ Serial No. (Excel)

☐ __________________________

Please send the completed form including any attachments to: 

aftersales@trimax-solar.com 

We will process your request as soon as possible and ask you for a little patience. 

Thank you very much! 

Your Service Team 

mailto:aftersales@trimax-solar.com

